gy > (P
Retail

Resource
Planning

To ProXess Retail eival eva npwTonopiakod kal EUEAIKTO
NpOYPANHKA TO OMNOIO AvTINPOCWNEUEI TNV NIO

OAOKANPWHPEVN AUCN OTO TOMEA TNG EVTATIKNAG AIAVIKNG.

To OAOKANPWHPEVO NAKETO ANOTEAEITAlI ANO TN XpPnon

T
gunopikol npoypdaupaTtoc Front Office (Proxess Retail) .

via To Proxess PoS kal Tou epnopikoU npoypdapuatoc Back

Office (Proxess E.R.P.) yia Tnv ouvoAikn diaxeipion
NWANCEWV Kal ano®nkng . AnAonoinoTe TIC 01adIKACiEC
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NAnpng
Aiaxeipion
AnoBnkng

v TIARpn dlaxeipion NPoioVTWV HECW ANEPIOPICTOU
apiBuou nediwv

v Avalntnon €idouc Baon 5 xapakTnpIoTIKWV

v/ AuvaTtoTnTa
KAaTnyopionoinong

opadonoinong Kal

v Alaxeipion NOAAANA®V ANOONKEUTIK®OV XWPWV
Kal UNOKATACTNHAT®WV

v YnooTtnpi&€n barcode

v AIQXEIpION M EVEPYWV MNPOIOVTWV (KaTapynon
KwOIKOU, avTiKkaTaoTaaon Tou JE aAAo €i00C KAN)

v  AnNAwon TnG O€ong Tou KGBe NpPoiovToG OTO XWPO
(paoi, B€on, 01adpouoC)
v AnepiopIoTOC APIOHOGC avapopwV anodnkneG

v Koupnia
OTATIOTIKA

OUVTOMEUCEWY  YIid  KapTeEAa  Kal

v/ AuvaTtoTnTa €KO00NC ETIKETWV PAPIWV
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Enztzpyacia sy padpric

£ Avawpopis
Epyomiec  Eppawan  Efadar

Kopréda mpoidviog 000015 CHIP MINI BAKE ROLLS LOYEAMI+20% ENIM.N 90GR oméd 1/7/2009 éa
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NwAnoeig

AyopEg
v EUKOAN Kataxwpion napacTaTikou nwAnong v EUKOAN KaTtaxwpion napaocTaTikou
HECA ano TN PAoKa TnG eVTaTiknG AlQVIKNG ayopdag
v EniAoyn €idouc pe Tn xpnon barcode n v EEoikovOuNnon XPOVou HE TN Xpnon
KOUMMNIWV CUVTOMEUCEWYV (TaxukivnTol KwdiKoi) TOU MJETAOXNMATIONOU NAapacTaTIKWV
v Kpatnua anepiopiotwv anodsi&ewyv o€ avapgovn v MANpn diaxeipion napayyeAiwv C
Kal avakAnon auTwyv onoladnnoTe oTIyhn 6€Ael v AuTtopaTtn dnuioupyia napayyeAiag 0
0 XpNoTng v Eggavion npoiovrwyv nou npenel va n
v Alaxeipion eknTwoewVv (anAwv ) noAAanAwv) napayyeABouv (stock aoc@aAegiacg) f
v YNOAOYIONOG PECTWV v Alaxeipion xpnoTtwv kal Bapdiwv z[
v MwAnong Je nioTtwon v Taueio ava xpnoTn kal ava Bapdia )
v Ailaxeipion eionpa&ewv - nANpwuwyv (LETPNTA, v ZTATIOTIKG nNwANcewv ava Bapdia n -
a&ioypaga, NioTWTIKEC KAPTEC) XPNOTN ME OUYKPIOEIC % O OXeEon ME C
v YnevOupuion a&ioypapwyv npoc nANpwun n TNV Nponyoupevn HEPA e
eionpaén v' ANOCTOAI OIKOVOUIKWV OTOIXEIWV HE
v MANpnN diaxeipion nwANTwv NAEKTPOVIKN HOpPn oTOoV dIaxXeIpioTn
v Aiaxeipion Mpoocgopwyv Eidwv N
neAATwV
v AuvaTtoTnTa Alaxeipiong TOU

>uoTtnuaTtoc Proxess POS ano pia
©con (Master / Slave) n Jeow

Internet / Intranet
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AP.AMNOA: AANOO0009

*HHSMARTSHOP EYXAPIZTOYME®**
www.smartshop.gr

| 2[oisss

Eionpaén : 20
ZUvoAo : 7,595
Peora : 12,41

|.Kl'.l_.'|'ﬁllil:'||.’, | BonBnrikdg Kmdikog | Meprypacpr)

5201008406886 KOYKOYPOYKOY 25GR JUSTICE ¥30
000005 5201024510079 TASTY CHEETOS APAKOYAINIA 35GR
000007 5201289403871 BINGO AMARETTI >AKOYAA 135IP ME EI1...
000008 5201295114853 DENTYMNE ICE CRUSH
000009 5201314402091 CAMELGBOML TMA:XTA AYTOI .60ML MAYPO
000011 5201360423002 CHIP BAKE STICKS 80P @©y:IkKH %21
000012 5201360423507 CHIP BAKE STICKS 80IP PIZZA 221
000013 5201360423606 CHIP BAKE STICKS >0Y>AMI 80IP 221
000014 5201360640089 CHIP MINI BAKE ROLLS 90GR ©¥3>IKH+20...
000015 5201360640188 CHIP MINI BAKE ROLLS >0Y>AMI+20% E...
000016 2201360640683 CHIP MINI BAKE ROLLS MNMITXA+20%ENNII...
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YnoouoTnuara

YNoouoTNHA KOUHNI®WV CUVTOHEUCEWV YnooUoTnHa (pOpNTOV TEPHATIKDV

&8 EUkoAn kai TaxuTepn nwANon nNpoiovTwv XwpiG 8 Suvepyacia Pe TO unoocUOTNHA TWV

TN Xpnaon barcode r nAnkTpoAoyiou QopNTWV TEPHATIKOV(ProXess Mobile)

&8 Anuioupyia KATauETPNONC UE TN XpNon

&8 AnepiopIoToC apIiBPOG KOUNMIWY availoya HE TIG acUpNaTWV CUOKEUWV (pda)
avaykeg Tou KAbe xpnorn 8 Kataxwpion napayyeAiwv
&8 Anoypa@n TnG anodnkng
&8 H 0¢on, To AekTIKO akOua Kal To Xpwlua Tou &8 'EAcyXo TIHWV

KaBe koupniou €ival eNIAOyN Tou KABE XpnoTn &8 EUKOAOG OUYXPOVIOHOG HE TO proXess!

KoupuTrid yia TaXUKivnToug
KWOIKOUG

S © T Q<o I 3™

) I
)
o] |
()

]| 42000

EUkoAn kai ypryyopn
KOTOMETPNON HECW TOU
proXess Mobile




YnoouoTnuaTa

YnoouoTnHa EKTUN®WONG anodei§ewv Alavikng Ynoouotnpa o08ovnc neAarn (pole display)

8 >UvOeon PE POPOAOYIKEG TAUEIAKEG PHNXAVEG 8 Me Tn xprion auToU TOU UNOGUOTANATOC
(ouvepyddetal Pe OAEG TIG YVWOTEG HAPKEG TAUEIAKWV SiveTal n duvaToTNTa oToV NEAATN HECW
HNXavwv) Hiac 0Bovnc va BAENel Ta NpoidvTa nou

8 >0vdeon Pe POPOAOYIKO UNXavIoHo (OuvepyadeTal Pe ayopdalel, PE TIC TIMEC TOUC KAl TN CUVOAIKA

OAOUC TOUC  (pOpOoAOYIKOUC UNXaviohoug Tunou A) aia Twv ayopwv Tou.

H eraipeia CyberArts diabetel eEouo1000TNUEVOUC
TEXVIKOUG yIa OTNOILO, NapapeTponoinon Kai

ouvTNPNON POPOACYIKWV UNXAVIOUWV

YnoouoTnua npoiovrov uyou
&8 [Anpn diaxeipion npoiovTwyv Pe Bapog nx pavapikn, €idn
WUYEIOU KAN
8 >uvepyaoia pe 0Aec TIC CUYIOTIKEG UNXAVEC TOU EUMOpPiou
kal CUYIOTIKEG MNXAVEC NOU TUMWVOUV €TIKETA barcode
(ouvnOwc o€ peydAa KATaoTAPATa) n onoia okavapeTal

OTO TAMEIO.




Avapopec

& Kaptela npoiovTog, neAdTn, npounBeuTn

£ ZranioTikE avatpopEg ENatpdy 1 EAATY oTo CRM |:||E||E
ol hslkaladedivi® (s )

EtomoTikés avagopés enapoyv nedaToy ato CRM

&8 YnoAoina neAatwv Kal NpounOeuTWV PE EMAOYN
XpovikoU d1aoTruaToc, ava NUEPA HE evnAIKioaon Kal
MECO XPOVO anonAnpwHng

Ap-Enogpoy

£

YnoAoina anoBnkng

£

MWANCEIC KAl ayopeC NPOoioOVTWY YEVIKA, avd NUEPQ,
OUYKEVTPWTIKA, ava npoiov KAn

[N E-MAIL-Ap-Encgpiy
[l ETaABHKAN-Ap-Enamoy
B esapEncqer

TCipol neAaTwV KAl NpoPnNBeuTwWV

B %

AvaQopeC NpoypanuaTiogoU NANPWH®V

g

NMwANOCEIC KAl AyOpPEC TOU XpOVOU

g

Agopeupeva / Avapevopeva

Ava@opd eKKpENWV a&ioypapwyv

2 AeopeupévalAvayevepeva ané 01/01/2010 éwc 18/05/2010

Epyaoiss  Epmdwian

EkTUnwon neAaTtoAoyiou, oTaBepwV OTOIXEIWV ——— T T
TYNMONOTHMEHRH APTOIOIIA FKAPAMOAFTKOE TOET MIHI 0,000

I-I pOTOVT(,l)V KG I I-I pOIJ r] GSUT(,'OV TY¥MONOTHMERH APTONOIIA CHIF PITA BAKE HACHOS &0UP 0,000

2 %

TYNMONOIHMERH APTONOIIA CHIP PITA BAKE S80TP PIFANH 0,000

oy , , TYMONOTHMERH APTONOIIA CHIP BAKE STICKS IOYEAMI S8O0TP I21 0,000

Top npO|OVT(DV (O’TGT|O’T|K€C; GVG(pOpEC 3D) TYNONOTHMERH APTOMOIIA CHIP PITA BAKE S0TP KAAEIKH 0,000
TYMONOIHMERH APTONOIIA ELITE 252G6R XOP.®PYTANIA { -0,25) 0,000

, , , , , TYNMONOTHMERH APTONOIIA MEBTAR MR.BREAD 4006R ROLLS EAHTOYITE -0,23 0,000
ZTGT|O—F|KEC; GVG(POpEC 3D nw)\no'swv & GYODU)V, ava TYMONOIHMERH APTONOIIA MEBTAR MR.BREAD 400GR ROLLS XAMIIOYPTKEP -0,23 0,000
TYMONOTHMERH APTONOIIA MEBTAR MR.BREAD 3506R TOET EIKARHE{-0, 0,000

L . . ! 0 ! TYTONOIHMENH APTONOIIA MEBrAZ MR BREAD WOMTI I'TA TOET 350GR (-0,29) 0,000
IJr]VG’ ETOC;’ r]IJEpCI’ OUYKp|OT] /0 IJE nponYOUIJEVEC TYNONOIHMERH APTONOIIA CHIP BAKE TWIST 100GR TYPI-ENAHAKI 0,000

L TY¥MONOTHMERH APTONOIIA HAPETI TYPI-ZINAHAKI 70I'P 0,000
TI I“‘IEC TY¥MONOTHMERH APTONOIIA CHIF BAKE TWIST 100GR $Y¥YZ 0,000
TY¥MONOTHMERH APTONOIIA CHIF PITA BAKE S0P HOUMOUS 0,000
TY¥MONOTHMERH APTONOIIA KAPAMOAETEOE TOET ITKAAEOE MIHI 0,000

I_I(DAr']OEIC GVd Xpr']OTr] r'] Bd p6|a TYNONOTHMERH APTONOIIA CHIF MINI BAKE ROLLS EKOPA+20% ENII.IIPOI 90GR 0,000

&
TYNOMOTHMERH APTOMOITA KAPAMOAETKOE WIXA TOET ETAPENIO 20T 5306 0,000
' TYNONMOIHMERH APTONOIIA ELITE $PYTAHIEE XOP-TIPDZYMH-0,2 0,000
a TO TG“EIO “OU TYNONMOIHMERH APTONOIIA KAPAMOAETKOE POAAE 5TEM.EAHNTOYITE 0,000
TYNONMOIHMERH APTONOIIA KAPAMOAETKOE POAAE 6TEM.XAMIIOYPTKEP 0,000
. . . . , TYNONOIHMEHRH APTONOIIA CHIP BAKE ROLLS 175GR MINI TAZIM.PIZZA E10 0,000
a AHOTE)\EO-IJ aTtda ['](D)\[‘]O’E(DV, TC|p0q, IJ|KTO Kgpéoq TYMONOTHMERH APTONOIIA CHIP BAKE ROLLS 175GR MINI TIAZTM.&YEIKH E10 0,000
TYNONOIHMERH APTONOIIA CHIP BAKE ROLLS EKOPAD 90GR 0,000
_ TYNONOIHMERH APTONOIIA BOZINAKH 130GR ETAPENIA SPYT .AROYM.E30 0,000
&

AVG (popd GAAGYI"]C TIIJ(bV GYO pdq TY¥MONOTHMERH APTONOIIA KAPAMOAETEOE WIXA TOET EIEAA.20TEM 530G 0,000

TYNONOTHMERH APTONOIIA CHIF BAKE TWIST 100GR POMAHO 0,000
TY¥MONOTHMERH APTONOIIA CHIPF PITA BAKE S0rP {+20% AOFP0) HOUMOUS 0,000

I_I poTéVTG I—IOU I—Ips'l—lsl VG I—IGpGYYEAeOl'JV TYNMONOTHMERH APTONOIIA CHIF BAKE ROLLS NITEZA 90GB+20% 0,000

g

AnepIOpIOTOC apIOUOC avapopwy Nou
KaAUMNTEl anaiTnoEIC OnoiaconmnoTe
enixeipnongc!




MNpdobeTa
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FvwpiopaTa
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